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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsJtel.com, e-mail: jsJ@jsJtel.com 

REDACTED- FOR PUBLIC INSPECTION 

June 25, 2014 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

JU~ 2 5 2014 
Fe~eral Communications ())mmlssJon 

Otfict o11he Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Etex Telephone Cooperative, Inc. 
Study Area Code 442070 

Dear Ms. Dortch: 

On behalf of Etex Telephone Cooperative, Inc. ("Etex"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Etex seeks 
confidential treatment under Protective Order for section 54.313(t)(2) financial 
information? The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

#~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

N.o. ot CoiJi~ rac'd 0 Y:i-' 
Us1 ABCDE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rel. Nov. 16,2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

June 25,2014 

JUN 2 5 2014 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

~~raJ CommanicatilnaQiaiillfb"t 
~c£ !lf tile SecYetary 

Washington, DC 20554 

Re: WC DocketNo.l0-90, WC DocketNo.ll-42 
2014 ETC Annual Report ofEtex Telephone Cooperative, Inc. 
Study Area Code 442070 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Etex Telephone Cooperative, 
Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.• 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund eta/., WC Docket 10-90 et a/. , Order, DA 13-332 (rei. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 



Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

rflll!f-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 442070 

<015> Study Area Name BTBX TEL COOP JNC 

<020> Pro ram Year 2015 

<030> Contact Name: Person USAC should contact 
Charli e cano with questions about this data 

<035> Contact Telephone Number: 9037 972711 ext. 

Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> ccanoe-etexcoop. net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,.) ___ -. 

I ./ Q<-check box if no outaees to report 

<300> 

(complot• otto<hod w«ksh,.t) 

Acx;eptediFIIe~ 

Fecieteli ComlNlllicaiGnl Qna81an 
Oltice m me SemlaiY 

I 
1.__ _ ___..1~..,.~~ ...... ·~· 

(ottoch cksaiptiw d<>«J,.,t) 

<310> ::::·:.::: :::· T' I • I 

<410> 
<420> 

Fixed 

<440> Fixed 1-0- ·_0 ______ ~ 

<4SO> Mobile o. o 

II .{ I 

<500> Service Quality Standards & Consu'-:m-:::e~r:;P~r::o7te~ct=io::n~R~u":'il7es~c':::'!ompliance (chrdc to lndicot• ctnlficotfon) L...-....:.f ___ J
1

,I __ .t-.. _ _. 

<510> 

<600> 

<610> 

, ... """'" . "' 
(ottoched d<s<ripttW docummt) 

F.,:u:.:.n:.::ct~i:::O.:.:n:::,al::,:ltv~ln=E;.:m:.::e;:.r~~:l{le::,:n=cv..:S::.:It:.::u:::a~ti:::O.:.:n:::.s --------------. (<hock tolndicoto ctnificotfon) 
4420 70tx610 . pdf 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(comp/.r• ottochod wothh .. t) 

(comp/oto otto<hed -*•h•ot) 

<800> Operating Companies and Affiliates I"""Pktoottochod-*shmJ 

<900> Tribal land Offerings (Y/N)? Q @ (1/,.., comp~<toottoch<d -*<htft) 
<1000> Voice Services Rate Comparability (ch«*tolndicote ctnlflcoUon) 

<1010> 1 ... ---------=--=~----------1 ~--~­
<1100> TerrestriaiBackhaul (Y/N)? @ Q (1/not<hrdcto /ndkot< ctnlficotk>n) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/oto atto<h•d -*•h,.t) 

(compl•to ottoch•d -*'h .. t) 

Price Cap Caniers, Proceed to Price Cap Additional Documentation Wortaheet 

lnduding Rote-of-Return Corriers offilioted with Price Cop Loco/ Exchonge Corriers 
<2000> (<hod< to lndkoto cortlflcotlon) 

<2005> (comploto ottochod -*•h,.t} 

<3000> 
<3005> 

Rate of Return Carriel'5, Proceed to ROR Additional Documentation Worlssheet 
{ch«lt. to indkor~ cf'ffiflcotion} 

(complot• attochod -Hf) 

I 

I 

II 

._......;...t _ _.ll._--'-.t _ _. 

.___.t ___,1 ._I _ .t _..... 

.{ ·-
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(100) Service Quality Improvement Reportina 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

l:l' i:· "'.tk;f.,;''; 
~ 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person Identified in data line <030> 

.. , ~., 

~;~ .~t· ,. ... -. "',.;.~:~ .... 

4420 70 

BTEX TEL COOP I NC 

2015 

Charlie Cano 

9037972711 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> ceanoeetexcoop . net 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

(yes I no) 0® 
(yes I no) 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. U 2070tx112. pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 306(}()819 

July 2013 

Name of Attached Document 

Page 2 

Page2 



(100lserke 0\ltlp Repoftin& (Voice) 

Data Collection Fonn 

h 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Penon USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<220> - -- -- - - - . 
NORS 

Reference Outace Start Outace Start Outap End Outage End 

REDACTED FOR PUBLIC INSPECTION 

.. 
i: 

44Z070 

B'TBX TBL COOP INC 

2015 

Charlie Cano 
'037,2711 eJCt. 

cca.nottetexeoop. net 

-- -

Number of 911 Facilities 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customen (Yes I No) 

Page3 

FCC Foml481 

OMB Control No. 3060-0986/0MB Control No: ~19 
July 2013 

-
Did This Outace 

Setvlce Outage Affect Multiple 
Description (Chad Study Areas Service Outage Preventative 

all that apply) (Yes/No) Resolution Procedures 

Page 3 
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Mci~~volcl. ltlrte·Dita·.: 
Dltaeoi.ctlen~ .. ;J . . . • ,., r-.... \" 'J. 

<010> Study Area Code 44 2070 

<015> Study At~> a Name BTBX TBL COOP INC 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Cllarlie cano 

<035> Contact Tel!!phone Number- Number of person identified in data line <030> 9037972711 ext. 

<039> Contact Email Address- Email Address of person identified In data line <030> ccanoeetexcoop .net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
f /20l4 I 

Pagl!4 

<703> ., J,'b ~~~t:T~ ,._:~"" ·'42; :"-(·=·~/" • • ,;f(l;\~rt,~· ·~h\5,''f) ~ .. -~~~~~< ~'W"-~· · .,· ~'(lj~·.'t~~:, 
Resklent lallocal MllnclatOty Extended Area 

State Rate Type Service Rate State Subscriber line Charae Sefvlce Chllrae Total per line Rates and Fe 

~oo .:~~flt.:~~,.hoti \&Jn ..... ~hoo+ 

Page4 
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<010> Study Area Code 442070 

<OlS> Study Area Name ETBX TBL COOP INC 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regard ins this data Charlie cano 

<03S> Contact Telephone Number· Number of person Identified in data line <030> 90)7t12711 exe . 

<039> Contact Email Address· Email Address of person Identi fied In data liM <030> ceai"'I4rete.xcoop . n.et 

<711> 
~~""!'f"f"U"' ., 

' r ~ ~*,. ~:~=~~.' ;~~!'J.';" ... "?~ ·:4 ·~ .--~ l' ri~~ . ~·~~\'L <G~r- • .. ~ 1~ .. -, .. ~.-:- ,;~·.;. ' ~~ :;~ <11> ... ~ _· ;!- -ctlt> ... 

Broadband SeMce • Usase Allowance 
State Rqu .. ted Download Speed Broadband ServiCe • Usase Allowance Action Taken When 

State Exchanse (llEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {select} 

c ................ ,. ,..,., I 

.L 

'v '"'" '"''" 
---- I 

PageS 
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<010> Study Area Code 442070 

<015> Study Area Name RTBX TRL COOP rNC 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Charlie cano 

<03S> Contact Telephone Number - Number of person identified in data line <030> '03 "72711 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> ccanottetexcoop . net 

<810> Reporting Carrier Bte.x Telephone Cooper ative, Inc. 

<811> Holding Company 

<812> Operating Company 

~,l~re~~~l'~~~ .. , F ~ ...... ~ q~;~~:;~!lf!?~~~::\:::/;t', ~~~~,l <12> ~"~,{~~ r7J~·~ ~~~~-~·:~~:_.:.zc:;~~:r-"J'~~~~~~.~~:C'":"':; 

Affiliates SAC Doing Business As Company or Brand Designation 

-see an• ~cnea worKsh1 et-

Page6 
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<010> Study Area Code u 2o1o 

<015> Study Area Name ETI!X TIL COOP INC 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Charlie cano 

<035> Contact Telephone Number- Number o f person identified in data l ine <030> 9037972711 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> ccanoeetexcoop.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance w ith Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code u2o1o 

<01S> Study Area Name BTsx TEL cooP me 
<020> Program Year 2o1S 

<030> Contact Name - Person USAC should contact regarding this data Charlie cano 

<035> Contact Telephone Number- Number of person identified in data line <030> 9037972711 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> c:c:a.noeetexc:oop.net 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box t o confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

D 

PageS 

Page 8 
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<010> Study Area Code 4 42070 

<015> Study Area Name BTKX TKL COOP I NC 

<020> Program Year '"'' 
<030> Contact Name - Person USAC should contact regarding this data _ CIInH• cano 

<035> Contact Telephone Number - Number of person identified in data line <030> 9017972711 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> ccanoaetexcooo.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ........ ., .. ,.. I 

<1220> Link to Public Website HTTP 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[[ZJ 

rn 

Name of Attached Document 
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<010> Study Area Code 44 2070 

<015> Study Area Name ln'EX TilL COOP I NC 

<020> Program Year 20B 

<030> Contact Name- Person USAC should contact regarding this data · Charl i e c~no 

<03S> Contact Telephone Number- Number of person ldentlfled In data line <030> 9037972711 ext. 
<039> Contact Email Address- Email Address of person Identified In data line <030> eeanoeet exeoop.net 

CHECK the box~ below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support. HiCh Cost support to offset access charp reductions, and Connect America Phase II 
support as set forth In 47 CFR t 54.313{b),(c),(d),(e) the Information reported on this form and In the dOQiments attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase 1 reporting 
2nd Year Certification (47 CFR § S4.313(b)(1)) 
3rd Year Certification (47 CFR § S4.313(b)(21) 

Price Cap Carrier Receiving Fnozen Support Certification {47 CfR § 54.312(1)) 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.31.3(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Report1111 {47 CFR J 54.313{e)) 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
lD 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 
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<OlD> StudyAtoaCode 441070 
<OlS> Study Atn Name B1'EX TBl. COOP INC 
<020> PrC~Rm Year .2.015 
<030> ContKt N1me - Person USAC should GOt\ lid reprdifll this d,at.a ChBr 1 ie Cano 

<OlS> Contld Telt~hont Numbor • Numbu of penon idflltifltd in dota 11M <030> 9037972711 "x<. 
<039> COntld Email Address· Email A6dreu of Pf'NOn ldtntffitd in d~a line <030> c:c:anoel!t.~eoon. ne.t. 

CHECK the bo,..s-to note compl..._ on Ia 11 .. yoor se...tc. quollty pion(""""""' to 47 CR!t S4.Z02(ol) ond, for ptlvotely held toniofs, """""' compllonct wlttl tl>o ftnondol rtpo<1inl rtiiUirtmtnts set folthln 47 
CFR I S4.313(f)(2).1 further cortlfy thot the lnformotlon ropo<1od on this form ond In tho documonb ottodlod btlow Is occurott. 

(3010) P-Rtpo<1onSYutPion 
Milestone Certii'O<otion (47 O'R § S4.313(1)(tKQI I _ d I 

N...-.e of AttKMd OcKument UKI'll r\equ-~r~ mJOJrntuon 

Please cllec:l< this box to oonftnn that the attached doa.ment(a). on line 3012 contains the required lnfonnation pursuant to 
(3011) § 64.313 (1){1)(ii). the CIIITier sh8l ptovide lhe runber, names. and addresses of community anc:hOr Institutions to wt1icl'l began 

ptOVIding access to broadband servle. In the preceding calendar year. D 

(3012) Community An<hor lnst~utions {47 CFR S S4.3U(f){1J(o)) r- -- - ~ - - ... - 1 

(3013) Is your company a P!Mtety Ht ld ROR Co<tlor (47 CfR § S4.313(1)(2)) (YH/IIo) • 
Nomoof Attachod Do<umtnt Llstin& n.,..,~ """"~'~' l(3 ~ 

(3014) If \'H. dots your company flit tl>o RUS on null report (YH/Ifo) e 
Please cheelc. these boxes to confirm that the altaclled <locument(s). on line 3017, contains the reqLired infonnation pursuant to§ 64.313(1){2) compliance reqLires: 

(301S) Ele<tronl< eo~ oftl>eir annual RUS re~rts (O~rating Re~rt for [0 
Telecommunications Borrowers) 

(3016) Oocument{s) for Balance Sheet. Income Statement and Statement of Cash Flows IC:] 

(3017) If the rosponse ts yes on Nne 3014, attach your oornpany's RUSonnuol 
rtpo<1 and oD rOQUlred documtntoelon 

(3018) If tho response is no on lint 3014, is your eorn~ny oudked? 

tfthe response is yes on Nne 3018,. ple•s.e check the boxes below to 
conffrm your submission, on lint 3026 pYrsuant to§ 54.313(1)(2), contolns 

I I 
5 t J I ti-l .. __ .. , ,j •-'-- -~--Name Of Att.IChed Document ux-. ~ ..... ......, """" ... _.., ~ 

(Yes/No)~ 

(3019) bhtr 1 copy of thefr audited f'in1nd1l statement'; or (2} a f inandal report In a format comparable toRUS Operatlna Report for Telecommunkltlons rn 
(3020) Ooeument(s) for Balanu Sheet, Income Statement and Statement of Cash Flows I[ZJ 
(3021) Man.,.ment ltttor i»ued by the Independent certiftod pYbli< occountont thot ~rformod the -ny's finon<lol audit. I[Z] 

M the ro~selo no on lint 3011, pleO>e check the boxes btlow 
to oonfirm your submission, on lne 3026 pYnuant to§ S4.313(fK2), 

contains: 

(3022) Copyofthtlrlinanc:iolstatomontwlll<h has bttn sub;tctto roviow by on 
indtpendent oertlfl!d publk. KCOUntant: or 2~ 1 f1nanc.},l re.port in 1 
format c:omparab~ toRUS Operat&nc Report for Telecommunkatlons 
Borrowers, 

(3023) Undorlyjng lnformotion subjtcted to a re~Mw by an lndt~ndtnt certlllod 
publk tc-eountant 

(3024) Underlytnc lnformotion subjt<tod to an offlctr <ertifoc.atlon. 

D 

D 

B 
(3025) Oocumenl(s) for Balance Sheet, Income Statement and Statement of ~'fa:;s~h~Flows,:::::::...-----~---------------.., 

442070tx3026 .pdf ' 

(3026) Amdl the worksheet listln& required Information 

NJme Of Attached Ootument Ustfnc Required infOrmation 

POJ«U 

Pocoll 
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<010> Study Area Code 442070 

<OlS> Study Area Name £TBX TEL COOP INC 

<020> Procnm Year 201s 

<030> Contact Name· Person USAC should contact regarding thi.s data Charlie cano 

<035> Contact Telephone Number· Number of person identified In data line <030> 9037972711 ext . 

<039> Contact Email Address · Email Address of person identifoed in data line <030> ccan.,..,texcoop . net 

TO BE COMPlETED BY THE REPORnNG CARRIER, IF THE REPORnNG CARRIER IS FlUNG ANNUAL REPORnNG ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

certify that lam an offlc« of the reportlna carrier; my ~nslbilltles lndude ensurifiC the auuracy of the annual reportJnc requirements for 11nlversal sennce Sllppo<t 

edplents; end, to the best of my knowlqe, the Information reported on this form and In any attachments Is accurate. 

Name of Reportlne "'"~" 

~nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

!ntle or position of Authorized Officer: 

elephone num"-r of Authorized Officer: ext . 

tudy Area COde of Reportinc Carrier: Aline Due Date for this form: 

Persons wi11Miy mokillJ false statements on this form can be punished by fino or forfe~uro undortho Communications kt of 1934, 47 U.S.C. §§ 502. SOl( b), or fine or imprisonment 
underTltlo 18oftho Unltod States Code,18 U.S.C. § 1001. 

Paee 12 
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Pacou 

<010> Stud Area Code 442070 

<015> Study Area Name ETBX TEL COOP INC 

<020> Pr rom Year 2015 

<030> ContKI NorM· Person USAC shovtd conttct reprdinc this dato Charlie Cano 

<035> ContaCt To!.p!!one N~.m~r • N~.mt..r of person identified in dota line <030> 9037972711 ext . 

<039> ContaCt fma~ Address · Email Add ross of person identified in dota lino <030> ecanoaete.xcoop . net 

TO BE COMPLmD BY THE REPORllNG CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certificat ion of Officer to Authorize an Aaent to File Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

C«11fy lh.t (N-of Agent) Ves Robi!!!op Is autllof1zed to aubmlt tho lnfotTNiton repon.d on behalf of the repottlng -"' ' · I 
C«11fy IN! l am.., ofllcor of the repoftlng can1w; my responslblllti .. lnclu<le ensuring the aecuracy of tho ennual data repoftlng requlremenc. pr..- 10 the olllhortzed 

ont; and, to the bell of my knowledge, tho reports and data provided t o tho alllhortzed egent Is aecurete. 

Wes Robinson 

BTEX TEL COOP INC 

Date: 06/24/2014 

ext. 

FIN OueOatefortNsform: 01 01 2014 

Persons w.l~ully mokinc Ioise &tlltments on this form gn be puni~ by flne 0< foriefture undo. the COmmunkltiOns Act of 1934, 47 U.S.C. §§SOl, S03(b), 0t line Ot imprisonment 
under Title 18 of tho United States Code, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CertifiCation of Aaent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reportlnc carrier 

I, as 111nt for ,.,. repoftlnc carrier, certify that I am authorized to submit the 111nuat reports for univorsoi Mrvtc. support redpients on behalf of t.,. repoftlnc ca<Nr; I have provided 
e doll reported htreln based on data provided by tho report inC urr!.r; ond, t o tho best of my ltnowled&o, t.,.lnformltlon reponed ........ Is accunte. 

wes Robi nson 

Dote: o6 24 2014 

Affairs 

1 2014 

Persons wlltfulfy I'Nkine filse statements on this form un be punished by fine or forfeiture under the Communbtlons Act of 1934, 47 U.S.C. §§ S02.. S03(b), or tine or imprisonment under Title 
18 of tho United Stotts Codt, 18 u.s.c. § 1001. 

Pacon 
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Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

ETEX TELEPHONE COOPERATIVE, INC. (SAC 442070) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Etex Telephone Cooperative, Inc. 

Study Area Code: 442070 

Response to Line 510- Service Quality Standards and Consumer Protection Rules 

Compliance- Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement. "4 

Etex Telephone Cooperative, Inc. ("Cooperative") hereby certifies that its voice service 

complies with applicable service quality standards and consumer protection rules under the Texas 

Administrative Code, Title 16, Part II, as established by the Public Utility Commission ofTexas. 

These obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

which discloses rates, terms and conditions of service to customers pursuant to Subchapter J 

requirements in Sections 26.20 1-26.230; (2) adherence to state consumer protection requirements 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) ("2005 ETC Order'). 

2 Jd. at para. 28. 

3 /d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Jd. at n. 71. 

4 Jd. at D. 72. 
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governing telephone providers as identified in Subchapter B, in Sections 26.21-26.37; and (3) 

service quality standards requirements as identified in Subchapter C, Sections 26.51 -26.57. In 

addition, the Cooperative complies with numerous federal consumer protection standards 

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

For its broadband service, Cooperative hereby certifies that while there are no applicable 

state broadband service quality standards and consumer protection rules yet established under the 

Texas Administrative Code by the Public Utility Commission of Texas, the Cooperative discloses 

rates, terms and conditions on its public web site and the Cooperative complies with applicable 

federal and state customer protection standards generally applicable to all businesses operating in 

Texas. In addition, the Cooperative adheres to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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Etex Telephone Cooperative, Inc. 

Study Area Code: 442070 

Response to Line 610- Ability to Function in Emergency Situations 

for Voice and Broadband 

Etex Telephone Cooperative, Inc. ("Cooperative") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2)1 and the Texas Administrative Code. The Cooperative's network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Cooperative can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations also allows the Cooperative to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, the Cooperative is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby generators 

contains as a minimum four hours of battery reserve without voltage falling below the level 

required for proper operation of all equipment. In addition, all central offices without installed 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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emergency power facilities have a mobile power unit available which can be delivered and 

connected on short notice. 

The Cooperative's standby generators and battery back-up equipment support both voice 

and broadband network equipment in the event of an emergency situation. 
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<010> Study Ar~a Cod~ 442070 

<015> Study Area Name !'l'BX TBL COOP I NC 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Charlie cano 

<035> Contact Telephone Numb~r - Numb~r of person identlfl~d In data line <030> 9 03 7972711 axt. 

<039> Contact Email Address - Email Address of person identi fied In data line <030> ccan<>lle tex coop. net 

<701> Residential local Service Chatge Effective Date 

<702> Single Stat~-wid~ R~sidential local Service Charge 

<703> 

l l/l/2ru J 

-~,..m:.::;·~··::~ .. '""' '' :..::""" ... ~ •. J..i~'" '··¢.8 ~'"-''<~'>':l"..I'J.t "" ""'g;;;;.tft:\~u.._ •·• ~-' "'::t' · cf~"''"' ...Jt'· J'Nv, f.:u;t:t'")•I!'J "' 'i!t.:.:::tJ .):;orrA~<N ·~u,"'' '..l.:'. ji'-~ . q...,.~n~:..: ~,. ··i _· ......,.,.._.1 -""" ·• ~.,.. · - ,,• :.~-~-•~:'":.t~&ol"' 'r•:\;,~·, .,·~· .t~lf' .. ~ 1 ~· .. .., .... -~"'"'"" ""'·'-~r t · • . ,.-:':"~ ~ - ' ,,·....,. , ,...- · ~·,..!~.:··..,~ 

Residential local Mandatof'V Extended Aree 
State Exctla~ (ILECI SAC(CETC} Rete Type Service Rate State Subscriber line Chllrte State Universal Service Fee Service Chll11e Totlll per line Rates and Feel 

TX Bettie PR 10. 4 0.0 0.51 3.5 1 4 . 4 1 

TX Harleton FR 10. 4 0.0 0.51 3.5 14 . 41 

TX Mims FR 9. 7 5 0.0 0 . 51 5. 0 15 . 26 

TX Ore City FR 10 . 4 0 .0 0. 51 3. 5 14 . 41 

TX Pine Acres FR 10 .• o.o 0 . 51 3 . s 14 . 41 

TX Pritchett FR 10 . 4 0 .0 0 . 51 3. s 14 . 41 

TX Rosewooa PR 10.4 0.0 0. 51 3. 5 14 . 41 
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<010> Study Area Code 442070 

<015> Study Area Name IITBX TBL COOP INC 

<020> Program Year 2015 

<030> Cootact Name • Person USAC should contact regarding this data Charlie cano 

<035> Contact Telephone Number· Number of person Identified In data line <030> ~031~72711 ext. 

<039> Contact Email Address · Email Address of person identified In data tine <030> ccan~etexcoop .net 

<711> -- ctlt> ··::'-~ e. .... ~-..: .. ·~ ' ~~' ·"::~ • !" ....... .. ,;_,(-.~ ... ,. , •. ':"" ~ -;'.7;_.;,· ... ~~.- .,.. '3' ,.,>:'1 ·! ____ : ,., ~·.,!~· w.~·:,~ '· 
State Exchance (ILEC) Resldentlal State Recul.ted Total Rates llroadb•ncl Service • Broadband Service Usage Allowance Usage Allowance 

Rate fees and Fees Oownloltd Speed Upload Speed (Mbps (GB) Action Taken 

(M bps) When limit Reached {select) 

TX All 114 . !IS 0.0 114 . !IS 20 . 0 0.0 0.0 
~~~er, No usage allowance. Upload apeed 

2 IU>ns. 
All 

TX , , 95 0.0 99.95 
Other. No usage allovance. Upload ape:ed 

10. 0 0.0 0 . 0 512 IQ)ps. 

All 
TX 74.95 0.0 H.95 4. 0 0.0 ~~~·~~No uoage allowance. Upload a peed 

--·- -- - ·- ---- - -- ----- -- -~0 _ ___ 


